19-0ct

20-Oct

21-0ct

22-0ct

23-0ct

24-0ct

UTCTIME

07:20 - 07:40
07:40 - 09:40

MON
07:00 - 08:20
08:20 - 08:40
08:40 - 10:00

RECESS 3 HOURS
13:00 - 14:20
14:20 - 14:40

RECESS 3 HOURS

TUESDAY

01:00 - 02:20
02:20 - 02:40
02:40 - 04:00
RECESS 3 HOURS
07:00 - 08:20
08:20 - 08:40
08:40 - 10:00
RECESS 2 HOURS
12:00 - 14:00

RECESS 3 HOURS
19:00 - 20:20
20:20 - 20:40
20:40 - 22:00

RECESS 3 HOURS

WED
01:00 - 02:20
02:20 - 02:40
02:40 - 04:00

RECESS 3 HOURS
07:00 - 08:20
08:20 - 08:40

RECESS 3 HOURS
07:00 - 08:20
08:20 - 08:40
08:40 - 10:00

RECESS 3 HOURS
13:00 - 14:20
14:20 - 14:40
14:40 - 16:00

RECESS 3 HOURS
19:00 - 20:20
20:20 - 20:40
20:40 - 22:00

RECESS 3 HOURS

RECESS 3 HOURS

SAT

01:00 - 02:20
02:20 - 02:40
02:40 - 04:00
RECESS 3 HOURS
07:00 - 08:20
08:20 - 08:40
08:40 - 10:00
RECESS 3 HOURS
13:00 - 14:20
14220 - 14:40

14:40 - 16:00

CHINA TIVE|
uTCH8

MON / TUE
MON 15:00 - 16:20|
16:20 - 16:40|

TUE 03:00 - 04:20
04:20 - 04:40
04:40 - 06:00

RECESS 3 HOURS

TUE / WED|

TUE 09:00 - 10:20
10:20 - 10:40|
10:40 - 12:00|
RECESS 3 HOURS
TUE 15:00 - 16:20
16:20 - 16:40|
16:40 - 18:00|
RECESS 2 HOURS
TUE 20:00 - 22:00
22:20 - 22:40|
22:40 - 24:00|
RECESS 3 HOURS
WED 03:00 - 04:20|
04:20 - 04:40
04:40 - 06:00
RECESS 3 HOURS

WED / THU

WED 09:00 - 10:20
10:20 - 10:40|
10:40 - 12:00|
RECESS 3 HOURS
WED 15:00 - 16:20
16:20 - 16:40|
16:40 - 18:00|
RECESS 3 HOURS
WED 21:00 - 22:20
22:20 - 22:40|

RECESS 3 HOURS

THU / FRI

THU 09:00 - 10:20)|
10:20 - 10:40|
10:40 - 12:00|
RECESS 3 HOURS
THU 15:00 - 16:20)|
16:20 - 16:40|
16:40 - 18:00|
RECESS 3 HOURS
THU 21:00 - 22:20)|
22:20 - 22:40|
22:40 - 24:00|
RECESS 3 HOURS
FRI03:00 - 04:20
04:20 - 04:40
04:40 - 06:00
RECESS 3 HOURS

FRI/ SAT
FRI09:00 - 10:20
10:20 - 10:40|
10:40 - 12:00|
RECESS 3 HOURS
FRI15:00 - 16:20
16:20 - 16:40|
16:40 - 18:00|
RECESS 3 HOURS
FRI21:00 - 22:20
22:20 - 22:40|
22:40 - 24:00|
RECESS 3 HOURS
SAT 03:00 - 04:20
04:20 - 04:40
04:40 - 06:00
RECESS 3 HOURS

SAT

09:00 - 10:20
10:20 - 10:40|
10:40 - 12:00|
RECESS 3 HOURS
15:00 - 16:20|
16:20 - 16:40|
16:40 - 18:00|
RECESS 3 HOURS
21:00 - 22:20|
22:20 - 22:40|

22:40 - 24:00|

LEGEND

[ 2020 IEEE WORLD CONGRESS ON SERVICES FINAL PROGRAM - s of October 20

THE OLD FAITHFUL HEMISPHERE
[ __iows [ _scc__]

THE NEWFOUNDLAND HEMISPHERI

E
EXTRADOSE | WORKSHOP

[
[ svweosum [ __EoGe ]
AY 10-18

MONDAY 10-19
BELING PHYSICAL OPENING & BEUING KEYNOTE

US CENTRAL TIME
uTCS

SUN / MON

BEUING KEYNOTE - Feifei Li

TUT 1 (ends 11:40 CHINA TIME) AIS 1 (+ INVITED SPEAKER)
LUNCH BREAK

| [ I AlS 2 :
COFFEE BREAK 02:20 - 02:40
AIS 3 02:40- 04:40

THE DIGITAL CONGRESS ELSEWHERE MON

| | 7ot | CSR 1 02:00 - 03:20
COFFEE BREAK 03:20- 03:40
| [ wiscriin | TUT2 | WNS 1 03:40 - 05:00
RECESS |(11:00-14:00 UTC}| RECESS RECESS 3 HOURS
| | 07:00-10:00 ET) | TUT3 | CSR2 08:00 - 09:20
COFFEE BREAK 09:20- 09:40
| [ | | | TUT3 | WNS 2 09:40 - 11:00
RECESS RECESS 3 HOURS
TUT4 14:00 - 15:20
COFFEE BREAK COFFEE BREAK 15:20 - 15:40
TUT4 15:40 - 17:00
RECESS RECESS 3 HOURS

TUESDAY 10-20 MON / TUE
CD1 Ccws 1 scc1 EDG 1 SMD 1 MON 20:00 - 21:20
21:20 - 21:40
b2 | WS 2 [ sccz | EDG2 | SMD 2 | | 21:40 - 23:00
SS RECESS 3 HOURS
ap3 | WS 3 | scC3 | DSP 1 EDG3 | | | TUE 02:00 - 03:20
| | | | | 03:20 - 03:40
cpa | | | DSP 2 | | | 03:40 - 05:00

RECESS 2 HOURS

RECESS
CONGRESS OPENING SESSION & KEYNOTE 1 - David Harel

TUE 07:00 - 09:00

COFFEE BREAK COFFEE BREAK 09:20 - 09:40
PPNL 1 (ICWS) 09:40-11:00

RECESS RECESS 3 HOURS

> | [ SCC4 | CLDS (Symp) | | TUE 14:00 - 15:20
COFFEE BREAK COFFEE BREAK 15:20 - 15:40

LD | CWS 5 cCS [ _cto6 (Ssymp) | | 15:40 - 17:00
RECESS RECESS 3 HOURS

WEDNESDAY 10-21 TUE / WED
6 SCC6 EDG 4 SMD 3 TUE 2000 - 21:20
COFFEE BREAK | COFFEE BREAK 21:20-21:40
cps | cws 7 | CC7 | DHS1/PHP EDGS5 | SMD 4. | 21:40 - 23:00
RECESS RECESS 3 HOURS
b9 | cws 8 | sccs | EDG6 | | | WED 02:00 - 03:20
COFFEE BREAK COFFEE BREAK 03:20-03:40
CLD 10 CWS 9 5CC9. [wiscv,v (11:00- | | 03:40 - 05:00
RECESS ] _13:00utg) RECESS RECESS 3 HOURS
KEYNOTE 2 - Ozan Tonguz WED 08:00 - 09:20
COFFEE BREAK COFFEE BREAK 09:20 - 09:40
PPNL COV 2.1 (SMDS) 09:40- 11:00
RECESS RECESS 3 HOURS
14:00 - 15:20
KEYNOTE 3 - Wendy imediately follows (SMDS) 15:20 - 15:40
cD11 W5 10 SCC10 15:40 - 17:00

RECESS 3 HOURS

THURSDAY 10-22 WED / THU
b 12 cws 11 scCil IND 1 SMD5 oS 1 WED 20:00 - 21:20
| 21:20 - 21:40
ap13 | cws12 | scc12 | IND 2 | | | C0S 2 21:40 - 23:00
RECESS RECESS 3 HOURS
KEYNOTE 4 - Dong Xie THU 02:00 - 03:20
COFFEE BREAK | | COFFEE BREAK 03:20- 03:40
PPNL3 - Serviceology (SCC) 03:40-05:00
RECESS RECESS 3 HOURS
cD14 CWSs 1 scc13 | IND 3 | | | oS3 THU 08:00 - 09:20
COFFEE BREAK COFFEE BREAK 09:20- 09:40
CLD 15 (symp) [ cws14 | sccia | IND4 | | | 09:40 - 11:00

RECESS 3 HOURS

ClD16 WS T

[ FFS(sco1

THU 14:00 - 15:20

5
COFFEE BREAK

15:20 - 15:40

api17__ |

RECESS
I I [

COFFEE BREAK
I I [

[ FFS(5cQ) 2

15:40 - 17:00

RECESS

RECESS 3 HOURS

FRIDAY 10-23 THU / FRI

ClD18 CWs 16 FFS (SCC) 3 THU 20:00 - 21:20
COFFEE BREAK | COFFEE BREAK 21:20-21:40

CLD 19 WS 17 scc1s | | | | 21:40 - 23:00
RECESS RECESS 3 HOURS

CLD 20 CWS 18 ScC16 | | | | FRI02:00 - 03:20
COFFEE BREAK COFFEE BREAK 03:20- 03:40

cap21 | cws19 | scc17 | | | | 03:40 - 05:00
RECESS RECESS 3 HOURS

AWARDS FRI 08:00 - 09:20

COFFEE BREAK COFFEE BREAK 09:20- 09:40

CLD 22 CWS 20 | | | PLA2 | 09:40 - 11:00
RECESS RECESS 3 HOURS

KEYNOTE 5 - Selcuk Candan

FRI 14:00 - 15:20

COFFEE BREAK COFFEE BREAK 15:20 - 15:40
PPNL4 (CLOUD) 15:40 - 17:00
RECESS RECESS 3 HOURS

COFFEE BREAK

COFFEE BREAK

| l [ [ _sam ]

SATURDAY 10-24 FRI/ SAT
2 FRI 20:00 - 21:20
COFFEE BREAK COFFEE BREAK 21:20-21:40
cp2a_ | cws22 | | | | | SEC 21:40 - 23:00
RECESS RECESS 3 HOURS
CLD 25 Cws 23 | | | [ wHiFIN SAT 02:00 - 03:20
COFFEE BREAK COFFEE BREAK 03:20- 03:40
b2 | cws2a | | | | [ wcs 1/wkn 03:40 - 05:00
RECESS RECESS 3 HOURS
[CLD 27//CLD 28] CWSS 25//CWS 26 WCS 2/WKN | SAT 08:00 - 09:20

09:20 - 09:40

CONCLUDING SESSION (All Invited; Tentative - depending on when the last session exactly

SEE YOU IN 2021 CHICAGO

SYMPOSIUM

D|Industry Sym posium

hes)

WORKSHOPS

09:40 - 11:00

S|Al and Service Adaptation

PARIS TIME
uTCH2

09:00 - 10:20
10:20 - 10:40
10:40 - 12:00
RECESS 3 HOURS
15:00 - 16:20
16:20 - 16:40
16:40 - 18:00
RECESS 3 HOURS
21:00 - 22:20
22:20 - 22:40
22:40 - 24:00
RECESS 3 HOURS

TUE
03:00 - 04:20
04:20 - 04:40
04:40 - 06:00
RECESS 3 HOURS
09:00 - 10:20
10:20 - 10:40
10:40 - 12:00
RECESS 2 HOURS

RECESS 3 HOURS

THU
03:00 - 04:20
04:20 - 04:40
04:40 - 06:00

RECESS 3 HOURS

9:00 - 10:20
10:20 - 10:40
10:40 - 12:00

RECESS 3 HOURS
15:00 - 16:20
16:20 - 16:40
16:40 - 18:00

RECESS 3 HOURS
21:00 - 22:20
22:20 - 22:40
22:40 - 24:00

RECESS 3 HOURS

FRI
03:00 - 04:20
04:20 - 04:40
04:40 - 06:00

RECESS 3 HOURS
09:00 - 10:20
10:20 - 10:40
10:40 - 12:00

RECESS 3 HOURS
15:00 - 16:20
16:20 - 16:40
16:40 - 18:00

RECESS 3 HOURS

09:00 - 10:20
10:20 - 10:40
10:40 - 12:00
RECESS 3 HOURS
15:00 - 16:20
16:20 - 16:40

16:40 - 18:00

PPNLCOV 2.1

Smart Data/DHS Beyond COVID-19
Off

PPNLCOV22 | I /Pandemic

AW
PPNL]

AWARDS
PLENARY PANEL

77 parallel sessions




