| PROGRAM AT-A-GLANCE of IEEE WORLD CONGRESS ON SERVICES (SERVICES) 2021 |

UTCTIME

CLD CwWs ScC KWN/IOS/FFS/J1C| SSE/BLK/CHP SMD/ACS CDH QSS/WIS/YES

Start Time I End Time

SUNDAY, 09/05/21

MONDAY, 09/06/21
Start Time End Time

4:10 AM 5:30 AM

[Zoom 1] [Zoom 2] [Zoom 3] [Zoom 4] [Zoom 5] [Zoom 6] [Zoom 7] [Zoom 8]

SUNDAY 09-05
THE DIGITAL CONGRESS PREPARATION

MON 09-06+TUE 09-07 (OLDFAITHFUL) ; SUN 09-05+MON 09-06 (NEWFOUNDLAND)
SCC 1:+CWS PNL [A] SSE 1 [A]

5:30 AM | 5:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00 AM [ [ [ SSE 2 [B] [ [ |
7:00 AM | 3:00 PM RECESS (8 HOURS) |
3:00PM | 4:20 PM cDp1[A]l | cwsi1[Al ] SCC2 [A] [ kwNn1[A] ] [ [ CDH 1 [A] |
4:20PM | 4:30 PM COFFEE BREAK (10 MIN) |
4:30PM | 5:50 PM cp2[B] | cws2(B] | SCC3 [B] [ kwN2[B] | BLK3:PNL[B] | [ CDH 2 [B] |
5:50 PM | 6:10 PM COFFEE BREAK (20 MIN) |
6:10PM | 7:30 PM cD3[Al [ cws3[Al | scc4[Al [ KwN3[A] | [ swpi13jal |  coH3[Al ]

7:30 PM 7:40 PM

COFFEE BREAK (10 MIN) |

7:40 PM 9:00 PM

I I I I I [ coH4[B] |

9:00 PM 1:00 AM

RECESS (4 HOURS)

TUESDAY, 09/07/21

Start Time End Time
1:00 AM | 2:20 AM CLD 4 [A] CWS 4 [A] SCC5 [A] 10S 1 [A] SMD 1 [A] CDH 5 [A] WIS 1 [A]
2:20 AM [ 2:30 AM COFFEE BREAK (10 MIN) |
2:30 AM | 3:50 AM cbs5[B] | cwss[Bl | SCC6 [B] [ 10S 2 [B] [ [ smp2iB] [ CDH 6 [B] | WIS 2 [B]
3:50 AM | 4:10 AM COFFEE BREAK (20 MIN)
4:10 AM | 5:30 AM cD6[A]l | cwse[Al | SCC7 [A] [ 10S 3 [A] SSE 3 [A] [ CDH 7 [A] [YES 1: SKR+PNL [A]
5:30 AM | 5:40 AM COFFEE BREAK (10 MIN)
5:40 AM [ 7:00 AM [ [ [ 10S 4 [B] [ [ [ [YES 2: SKR+PNL [B]
7:00 AM | 3:00 PM RECESS (8 HOURS)

3:00 PM 5:00 PM

CONGRESS OPENING SESSION & KEYNOTE 1 - Michael Stonebraker

5:00 PM 5:10 PM

COFFEE BREAK (10 MIN) |

5:10 PM 6:30 PM

PPNL 1 - CLOUD HPC; Chair - Dennis Gannon, James Sexton

6:30 PM 6:50 PM

COFFEE BREAK (20 MIN) |

6:50 PM | 8:10 PM cb7[Al | cws7[Al ] SCC 8 [A] [ | CHP 1 [A] [ Acs1:PNL[A] [cDH 8: SKR+PNL [A]] Qss 1 [A]
8:10 PM | 8:20 PM COFFEE BREAK (10 MIN)

8:20PM | 9:40 PM caps[B] | cwss[B] | SCC9 [B] [ [ cHP2]B] [ [ coHoBl ] Qss 2 [B]
9:40 PM | 12:40 AM RECESS (3 HOURS)

WEDNESDAY, 09/08/21

Start Time End Time
1:00 AM | 2:20AM CLD 9 [A] CWS 9 [A] SCC 10 [A] BLK 1 [A] SMD 3 [A] CDH 10 [A]
2:20 AM | 2:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50 AM cpio[B] | cws1o(B] | sccii[B] | | [ swpael | cpH11[B] |
3:50 AM | 4:10 AM COFFEE BREAK (20 MIN) |
4:10 AM | 5:30 AM cp11[A] | cws11[A] | scc12(Al | | BLK 2 [A] [ [ coH12[A] ] Qss 3 [A]
5:30 AM | 5:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00 AM cap12B] | cws12(B] | scci13[B] | | BLK4:PNL[B] | [ coH13[B] | QsS 4 [B]
7:00 AM | 3:00 PM RECESS (8 HOURS)

3:00 PM 4:20 PM

PPNL 2 - Advances in Digital Health; Chair - Sy-Miin Chow

4:20 PM 4:30 PM

COFFEE BREAK (10 MIN) |

4:30 PM 5:50 PM

cp13[A] | cws13[A] |  sccua(Al | [ cHP3A] [ [ coH14[Al | ass5I[Al

5:50 PM 6:10 PM

COFFEE BREAK (20 MIN) |

6:10 PM 7:30 PM

KEYNOTE 2: Jay Lee

7:30 PM 7:40 PM

COFFEE BREAK (10 MIN) |

7:40 PM 9:00 PM

cp14[B] | cws14[B] [ Sccis:PNL[B] | | CHP 4 [B] [ sMp12:PNL[B] |  cDH15[B] | QsS 6 [B]

9:00 PM 1:00 AM

THURSDAY, 09/09/21
Start Time End Time

RECESS (4 HOURS)

THU 09-09+FRI 09-10 (OLDFAITHFUL) ; WED 09-08+THU 09-09 (NEWFOUNDLAND)

1:00 AM [ 2:20 AM CLD 15 [A] CWS 15 [A] FFS 1[A] SMD 5 [A] CDH 16 [A]

2:20AM | 2:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50 AM cDp16[B] | cwsi6[B] | [ FFS 2 [B] [ [ swbeB] | cpH17[B] |

3:50 AM | 4:10 AM COFFEE BREAK (20 MIN) |
4:10 AM | 5:30 AM cp17[A] | cws17[A] | scci6[Al | FFS 3 [A] [ [ [ [ QsS 7 [B]

5:30 AM | 5:40 AM

COFFEE BREAK (10 MIN) |

5:40 AM | 7:00 AM

PPNL 3 - Advances in Software Service Engineering; Chair - Zhi Jin

7:00 AM 3:00 PM

RECESS (8 HOURS)

3:00 PM 4:20 PM

KEYNOTE 3: Amit Sheth

4:20 PM 4:30 PM

COFFEE BREAK (10 MIN) |

4:30 PM 5:50 PM

PPNL 4 - QSAS; Chair - Ismael Faro, Frank Leymann

5:50 PM 6:10 PM

COFFEE BREAK (20 MIN)

6:10PM | 7:30 PM cD18[A] | cwsi18[A] | [ FFS 4 [A] [ CHP 5 [A] [ swmp7]A] [ coHis[A] ] Qss 8 [A]
7:30PM | 7:40 PM COFFEE BREAK (10 MIN)
7:40 PM | 9:00 PM cp19B] | cws19(B] | scc17(B] | J1C 1 [B] [ CHP 6 [B] [ swmpsig] | coH19:PNL[B] | QSS9:TUT [B]

9:00 PM 1:00 AM

FRIDAY, 09/10/21
Start Time End Time

RECESS (4 HOURS)

FRI 09-10+SAT 09-11 (OLDFAITHFUL) ; THU 09-09+FRI 09-10 (NEWFOUNDLAND)

1:00 AM | 2:20 AM CLD 20 [A] CWS 20 [A] SCC 18 [A] j1C 2 (SMD) [A] SMD 9 [A] CDH 20 [A]

2:20AM | 2:30 AM COFFEE BREAK (10 MIN) |
2:30 AM | 3:50 AM cp21[B] | cws21(8] [ scci9[B] [ Jic3(cws)[B] | [ swpio[B] | cpH21[B] ]

3:50 AM | 4:10 AM COFFEE BREAK (20 MIN) |
4:10 AM | 5:30 AM cp22[A] | cws22[A] [ scc20[A] | Jic4(coH) [A] | [ [ |

5:30 AM 5:40 AM

COFFEE BREAK (10 MIN) |

5:40 AM | 7:00 AM

CD23[B] | cws23[B] | sccai[s] | | | | |

7:00 AM 3:00 PM

RECESS (8 HOURS)

3:00 PM 4:20 PM

KEYNOTE 4: Ruchir Puri

4:20 PM 4:30 PM

4:30 PM 5:50 PM

COFFEE BREAK (10 MIN) |
PPNL 5 - Future Trends of Strategic Advances of Services Computing Using Al Technologies; Chair - Stephen Yau

5:50 PM 6:10 PM

COFFEE BREAK (20 MIN)

6:10 PM 7:30 PM

cD24[A] | cws2s[A] | [ Jics(cpy[a] | [ [ [ ass 10: HAC [A]

7:30 PM 7:40 PM

COFFEE BREAK (10 MIN)

7:40 PM 9:00 PM

AWARDS CEREMONY

9:00 PM 1:00 AM

SATURDAY, 09/11/21
Start Time End Time

1:.00AM [ 2:20 AM

RECESS (4 HOURS)

SAT 09-11 (OLDFAITHFUL) ; FRI 09-10+SAT 09-11 (NEWFOUNDLAND)
J1C 6 (SCC) [A]

CLD 25 [A] CWS 24 [A]

2:20AM | 2:30 AM

COFFEE BREAK (10 MIN) |

2:30 AM | 3:50 AM

cp26[B] | cws25(B] | [ J1C7[B] [ [ [ |

3:50 AM | 4:10 AM

COFFEE BREAK (20 MIN) |

4:10 AM | 5:30 AM

CLD27[A] | CWS26[A] | [ | [ | [

5:30 AM 5:40 AM

COFFEE BREAK (10 MIN) |

5:40 AM 7:00 AM

LEGEND

[Zoom n][X}:
Zoom key nX
n=1,..8
X=AorB

CLD 28 [B] CWS 27 [B]

SEE YOU IN 2022 - Barcelona, Spain

CONFERENCES SYMPOSIA

CLD CLOUD ACS Al in CLOUD SE & Operations (Al-CloudSEO)

CDH ICDH BLK Blockchain

CWS ICWS CHP Cloud HPC (CloudHPC)

ScC SCC FFS Future of Financial Services (FFS)

SMD SMDS HAC QSAS HACKATHON
QsSs Quantum Software and Services (QSAS)

J1C SVC J1C2 SSE Advances in Software Service Engineering (ISSSE)
TUT QSAS TUTORIAL

KEYNOTE Plenary Keynote WIS Women in Services Computing (WISC)
PPNL Plenary Panel YES YoungExpets in Services Computing (YESC)
WORKSHOPS
SKR Speaker 10S Internet of Services (IWI0S)
PNL Panel KWN Data Information Knowledge Wisdom Net (DIKWN)




| PROGRAM AT-A-GLANCE of IEEE WORLD CONGRESS ON SERVICES (SERVICES) 2021 |

UTCTIME CHINA TIME (UTC + 8) CLD CWS ScC KWN/IOS/FFS/J1C| SSE/BLK/CHP SMD/ACS CDH QSS/WIS/YES
Start Time | End Time | Start Time | End Time [Zoom 1] [Zoom 2] [Zoom 3] [Zoom 4] [Zoom 5] [Zoom 6] [Zoom 7] [Zoom 8]
SUNDAY, 09/05/21 SUNDAY, 09/05/21 SUNDAY 09-05
THE DIGITAL CONGRESS PREPARATION
MONDAY, 09/06/21 | MON-TUE, 09/06-09/07
Start Time End Time | Start Time End Time MON 09-06+TUE 09-07 (OLDFAITHFUL) ; SUN 09-05+MON 09-06 (NEWFOUNDLAND)
410AM [ 5:30AM [ 12:10PM | 1:30PM SCC 1:+CWS PNL [A] SSE 1 [A]
5:30AM | 5:40AM | 1:30PM 1:40 PM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM | 1:40PM 3:00 PM [ [ | | SSE 2 [B] [ [ |
7:00AM | 3:00PM | 3:00PM [ 11:00PM RECESS (8 HOURS) |
3:.00PM | 4:220PM | 11:00PM | 12:20 AM cD1[Al | cwsi1[A] ] SCC2 [A] [ kwN1[a] ] [ [ CDH 1 [A] [
420PM | 430PM | 12:220AM [ 12:30 AM COFFEE BREAK (10 MIN) |
4:30PM | 5:550PM | 12:30AM [ 1:50 AM cp2[B] | cws2(B] | ScC 3 [B] [ kwnN2[B] | BLK3:PNL[B] | [ coH2(B] |
5:50PM | 6:10PM [ 1:50 AM 2:10 AM COFFEE BREAK (20 MIN) |
6:10PM [ 7:30PM [ 2:10 AM 3:30 AM cp3[Al | cws3[Al ] SCC4 [A] [ kwn3[Al ] [ smp13[A] | cpH3[Al ]
7:30PM [ 7:40PM [ 3:30 AM 3:40 AM COFFEE BREAK (10 MIN) |
7:40PM | 9:00PM [ 3:40 AM 5:00 AM [ [ | [ [ [ coH4B] |
9:00PM | 1:00AM [ 5:00 AM 9:00 AM RECESS (4 HOURS)

TUESDAY, 09/07/21 TUE-WED, 09/07-09/08
Start Time End Time Start Time End Time

1:00AM | 2:220AM | 9:00AM [ 10:20 AM CLD 4 [A] CWS 4 [A] SCC5 [A] 10S 1 [A] SMD 1 [A] CDH 5 [A] WIS 1 [A]
2:20AM | 2:30AM | 10:220AM | 10:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30AM | 11:50 AM caps5[B] [ cwss[B]l | SCC6 [B] [ 105 2 [B] [ [ smp2] | coHe[B] [ wis2(B]
3:50AM | 4:10AM | 11:50AM | 12:10PM COFFEE BREAK (20 MIN)
4:10AM | 5:30AM [ 12:10PM | 1:30PM cD6[Al | cwse[Al | SCC 7 [A] [ 105 3 [A] [ SSE 3 [A] [ | coH7[A]  [YES 1: SKR+PNL [A]
5:30AM | 5:40AM | 1:30PM 1:40 PM COFFEE BREAK (10 MIN)
5:40AM | 7:00AM | 1:40PM 3:00 PM [ [ [ 10S 4 [B] [ [ [ [ YES 2: SKR+PNL [B]
7:00AM | 3:00PM | 3:00PM [ 11:00PM RECESS (8 HOURS)
3:00PM [ 5:00PM | 11:00PM [ 1:00 AM CONGRESS OPENING SESSION & KEYNOTE 1 - Michael Stonebraker
5:00PM | 5:10PM | 1:00 AM 1:10 AM COFFEE BREAK (10 MIN) |
5:10 PM 6:30 PM 1:10 AM 2:30 AM PPNL 1 - CLOUD HPC; Chair - Dennis Gannon, James Sexton
6:30PM | 6:50PM | 2:30 AM 2:50 AM COFFEE BREAK (20 MIN)

6:50 PM [ 8:10PM [ 2:50 AM 4:10 AM cp7[Al | cws7lAl | ScC 8 [A] | [ cHP1[A] | Acs1:PNL[A] [cDH 8: SKR+PNL [A]] Qss 1 [A]
8:10PM [ 8:20PM [ 4:10AM 4:20 AM COFFEE BREAK (10 MIN)
8:20PM | 9:40PM | 4:20 AM 5:40 AM cpg[B] | cwss[Bl | SCC9 [B] | [ CHP 2 [B] [ [ CDH 9 [B] [ Qss 2 [B]
9:40 PM [ 12:40 AM [ 5:40 AM 8:40 AM RECESS (3 HOURS)

WEDNESDAY, 09/08/21| WED-THU, 09/08-09/09

Start Time End Time | Start Time End Time WED 09-08+THU 09-09 (OLDFAITHFUL) ; TUE 09-07+WED 09-08 (NEWFOUNDLAND)
1:00AM | 2:220AM | 9:00AM [ 10:20 AM CLD 9 [A] CWS 9 [A] SCC 10 [A] BLK 1 [A] SMD 3 [A] CDH 10 [A]
2:20AM | 2:30AM | 10:220AM | 10:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30AM | 11:50 AM cp10B] | cws10[B] [ sccii[B] | | [ smpais] [ coH11[B] |
3:50AM | 4:10AM | 11:50AM | 12:10PM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM [ 12:10PM | 1:30PM CD11[A] | cws11[A] | scc12[A] | | BLK 2 [A] [ [ coH12[A] | ass3]Al
5:30AM | 5:40AM | 1:30PM 1:40 PM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM | 1:40PM 3:00 PM cp12[B] | cws12(B] [ scci3[B] | | BLK4:PNL[B] | [ coH13[B] |  ass4([B]
7:00AM | 3:00PM | 3:00PM [ 11:00PM RECESS (8 HOURS)
3:00 PM 4:20 PM 11:00 PM 12:20 AM PPNL 2 - Advances in Digital Health; Chair - Sy-Miin Chow
420PM | 430PM | 12:220AM [ 12:30AM COFFEE BREAK (10 MIN) |
4:30PM | 5:50 PM | 12:30 AM 1:50 AM cp13[A] | cws13[A] [ scci1a[A] | [ CHP 3 [A] [ [ coH14[A] ] QsS 5 [A]
550 PM | 6:10PM | 1:50 AM 2:10 AM COFFEE BREAK (20 MIN) |
6:10PM | 7:30PM | 2:10 AM 3:30 AM KEYNOTE 2: Jay Lee
7:30PM [ 7:40PM [ 3:30 AM 3:40 AM COFFEE BREAK (10 MIN) |
7:40PM [ 9:00PM [ 3:40 AM 5:00 AM cp14[B] | cws14[B] [ SCC15:PNL[B] | [ cHp4[B] [ smpa2:pPNL[B] |  cDH15[B] |  Qss6[B]
9:00PM [ 1:.00AM [ 5:00 AM 9:00 AM RECESS (4 HOURS)

THURSDAY, 09/09/21 | THU-FRI, 09/09-09/10

Start Time End Time | StartTime End Time THU 09-09+FRI 09-10 (OLDFAITHFUL) ; WED 09-08+THU 09-09 (NEWFOUNDLAND)
1:.00AM | 2:220AM | 9:00AM [ 10:20 AM CLD 15 [A] CWS 15 [A] FFS 1[A] SMD 5 [A] CDH 16 [A]
2:20AM | 2:30AM | 10:20AM | 10:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30 AM | 11:50 AM cp16[B] | cwsi6[B] | [ FFS 2 [B] [ [ smpe|B] [ coH17[B] |
3:50AM | 4:10AM | 11:50AM | 12:10PM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 12:10 PM 1:30 PM ClD17[A] | cws17[A] | scCi6[A] | FFS 3 [A] [ [ [ | Qss 7 [B]
5:30AM | 5:40AM | 1:30PM 1:40 PM COFFEE BREAK (10 MIN)
5:40 AM 7:00 AM 1:40 PM 3:00 PM PPNL 3 - Advances in Software Service Engineering; Chair - Zhi Jin
7:00AM | 3:00PM | 3:00PM [ 11:00PM RECESS (8 HOURS)
3:00PM [ 4:20PM [ 11:00PM [ 12:20 AM KEYNOTE 3: Amit Sheth
420PM | 430PM | 12:220AM [ 12:30AM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 12:30 AM 1:50 AM PPNL 4 - QSAS; Chair - Ismael Faro, Frank Leymann
550 PM | 6:10PM | 1:50 AM 2:10 AM COFFEE BREAK (20 MIN) |
6:10PM | 7:30PM 2:10 AM 3:30 AM cD18[A] | cws18[A] | [ FFS 4 [A] [ CHP 5 [A] [ smpb7]A] [ coH1s[A] | Qss 8 [A]
7:30PM | 7:40PM | 3:30 AM 3:40 AM COFFEE BREAK (10 MIN)
7:40PM [ 9:00PM [ 3:40 AM 5:00 AM cp19[B] | cws19(B] | scciz(B] | J1C1[B] | cHP6[B] [ svmbp8[B] | cpH19:PNL[B] | Qss9:TuT [B]
9:00PM [ 1.00AM [ 5:00 AM 9:00 AM RECESS (4 HOURS)

FRIDAY, 09/10/21 FRI-SAT, 09/10-09/11

Start Time End Time | StartTime End Time FRI 09-10+SAT 09-11 (OLDFAITHFUL) ; THU 09-09+FRI 09-10 (NEWFOUNDLAND)
1:00AM | 2:220AM | 9:00AM [ 10:20 AM CLD 20 [A] CWS 20 [A] SCC 18 [A] j1C 2 (SMD) [A] SMD 9 [A] CDH 20 [A]
2:20AM | 2:30AM | 10:220AM | 10:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30AM | 11:50 AM cp21[8] [ cws21(8] | scci9s] [ Jac3(cws) (Bl | [ swpioe] [ coH21[B] |
3:50AM | 4:10AM | 11:50AM | 12:10PM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM [ 12:10PM | 1:30PM cD22[A] | cws22[A] [ scc2o(A] [ Jac4(coH) [A] | [ [ [
5:30AM | 5:40AM | 1:30PM 1:40 PM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM | 1:40PM 3:00 PM cp23[B] | cws23[B] [ scc2i(B] | | [ [ |
7:00AM | 3:00PM | 3:00PM [ 11:00PM RECESS (8 HOURS)
3:00PM [ 4:20PM [ 11:00PM [ 12:20 AM KEYNOTE 4: Ruchir Puri
420PM | 430PM | 12:220AM [ 12:30AM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 12:30 AM 1:50 AM PPNL 5 - Future Trends of Strategic Advances of Services Computing Using Al Technologies; Chair - Stephen Yau
550 PM | 6:10PM | 1:50 AM 2:10 AM COFFEE BREAK (20 MIN)
6:10PM [ 7:30PM [ 2:10 AM 3:30 AM cD24[A] | cws28[A] | | Jics(cp) [A] | [ [ | Qss 10: HAC [A]
7:30PM [ 7:40PM [ 3:30 AM 3:40 AM COFFEE BREAK (10 MIN)
7:40PM [ 9:00PM [ 3:40 AM 5:00 AM AWARDS CEREMONY
9:00PM [ 1:00AM [ 5:00 AM 9:00 AM RECESS (4 HOURS)

SATURDAY, 09/11/21 | SAT-SUN, 09/11-09/12
Start Time End Time Start Time End Time

1:00AM | 2:220AM | 9:00AM [ 10:20 AM cD25[A] | cws24(A] | [ J1ce(sco) (Al | [ [ [

2:20AM [ 2:30AM [ 10:220AM | 10:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30AM | 11:50 AM cp26[B] | cws25(B] | [ J1C7[B] [ [ [ [

3:50AM | 4:10AM [ 11:50AM | 12:10 PM COFFEE BREAK (20 MIN) |
4:10AM [ 5:30AM [ 12:10PM | 1:30PM cp27[A] | cws26[A] | | | [ [ |

5:30AM [ 5:40AM [ 1:30PM 1:40 PM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM [ 1:40 PM 3:00 PM CLD 28 [B] CWS 27 [B]

SEE YOU IN 2022 - Barcelona, Spain

LEGEND CONFERENCES SYMPOSIA
CLD CLOUD ACS Al in CLOUD SE & Operations (Al-CloudSEQ)
[Zoom n][X}: CDH ICDH BLK Blockchain
Zoom key nX CWS ICWS CHP Cloud HPC (CloudHPC)
n=1,..8 SCC SCC FFS Future of Financial Services (FFS)
X=AorB SMD SMDS HAC QSAS HACKATHON
Qss Quantum Software and Services (QSAS)
J1C SVC_J1C2 SSE Advances in Software Service Engineering (ISSSE)
TUT QSAS TUTORIAL
KEYNOTE Plenary Keynote WIS Women in Services Computing (WISC)
PPNL Plenary Panel YES YoungExpets in Services Computing (YESC)
WORKSHOPS
SKR Speaker 10S Internet of Services (IWI0S)
PNL Panel KWN Data Information Knowledge Wisdom Net (DIKWN)




| PROGRAM AT-A-GLANCE of IEEE WORLD CONGRESS ON SERVICES (SERVICES) 2021 |

UTCTIME PARIS TIME (UTC + 2) CLD cws scc KWN/IOS/FFS/J1C| SSE/BLK/CHP SMD/ACS CDH QSS/WIS/YES
Start Time | End Time | Start Time | End Time [Zoom 1] [Zoom 2] [Zoom 3] [Zoom 4] [Zoom 5] [Zoom 6] [Zoom 7] [Zoom 8]
SUNDAY, 09/05/21 SUNDAY, 09/05/21 SUNDAY 09-05
THE DIGITAL CONGRESS PREPARATION
MONDAY, 09/06/21 | MON-TUE, 09/06-09/07
Start Time EndTime | StartTime End Time MON 09-06+TUE 09-07 (OLDFAITHFUL) ; SUN 09-05+MON 09-06 (NEWFOUNDLAND)
410AM [ 530AM [ 6:10AM 7:30 AM SCC 1:+CWS PNL [A] SSE 1 [A]
5:30AM | 5:40AM | 7:30 AM 7:40 AM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM | 7:40 AM 9:00 AM [ [ | | SSE 2 [B] [ [ |
7:00AM | 3:00PM | 9:00 AM 5:00 PM RECESS (8 HOURS) |
3:.00PM | 4:20PM 5:00 PM 6:20 PM cD1[Al | cwsi1[A] ] SCC2 [A] [ kwN1[a] ] [ [ CDH 1 [A] [
420PM | 430PM | 6:20PM 6:30 PM COFFEE BREAK (10 MIN) |
4:30PM | 5:550PM | 6:30 PM 7:50 PM cp2[B] | cws2(B] | ScC 3 [B] [ kwnN2[B] | BLK3:PNL[B] | [ coH2(B] |
5:50PM | 6:10PM [ 7:50 PM 8:10 PM COFFEE BREAK (20 MIN) |
6:10PM [ 7:30PM [ 8:10PM 9:30 PM cD3[Al | cws3[Al ] SCC4 [A] [ kwn3[Al ] [ smp13[A] | cpH3[Al ]
7:30PM [ 7:40PM [ 9:30PM 9:40 PM COFFEE BREAK (10 MIN) |
7:40PM [ 9:00PM | 9:40PM 11:00 PM [ [ | [ coH4B] |
9:00PM [ 1:00AM | 11:00PM [ 3:00 AM RECESS (4 HOURS)
TUESDAY, 09/07/21 | TUE-WED, 09/07-09/08
Start Time End Time Start Time End Time
1:00AM | 2:220AM | 3:00 AM 4:20 AM CLD 4 [A] CWS 4 [A] SCC5 [A] 10S 1 [A] SMD 1 [A] CDH 5 [A] WIS 1 [A]
2:20AM | 2:30AM | 4:20AM 4:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 4:30 AM 5:50 AM caps5[B] [ cwss[B]l | SCC6 [B] [ 105 2 [B] [ [ smp2] | coHe[B] [ wis2(B]
3:50AM | 4:10AM | 5:50 AM 6:10 AM COFFEE BREAK (20 MIN)
4:10AM | 5:30AM | 6:10AM 7:30 AM cD6[Al | cwse[Al | SCC 7 [A] [ 105 3 [A] [ SSE 3 [A] [ | coH7[A]  [YES 1: SKR+PNL [A]
5:30AM | 5:40AM | 7:30AM 7:40 AM COFFEE BREAK (10 MIN)
5:40AM | 7:00AM [ 7:40 AM 9:00 AM [ [ [ 10S 4 [B] [ [ [ [ YES 2: SKR+PNL [B]
7:00AM | 3:00PM | 9:00 AM 5:00 PM RECESS (8 HOURS)
3:00PM [ 5:00PM [ 5:00 PM 7:00 PM CONGRESS OPENING SESSION & KEYNOTE 1 - Michael Stonebraker
5:00PM [ 5:10PM [ 7:00 PM 7:10 PM COFFEE BREAK (10 MIN) |
5:10 PM 6:30 PM 7:10 PM 8:30 PM PPNL 1 - CLOUD HPC; Chair - Dennis Gannon, James Sexton
6:30PM | 6:50PM [ 8:30PM 8:50 PM COFFEE BREAK (20 MIN)
650 PM | 8:10PM [ 8:50PM 10:10 PM cp7[Al | cws7lAl | ScC 8 [A] | [ cHP1[A] | Acs1:PNL[A] [cDH 8: SKR+PNL [A]] Qss 1 [A]
8:10PM [ 820PM [ 10:10PM [ 10:20 PM COFFEE BREAK (10 MIN)
8:20PM | 9:40PM | 10:220PM | 11:40 PM cpg[B] | cwss[Bl | SCC9 [B] | [ CHP 2 [B] [ [ CDH 9 [B] [ Qss 2 [B]
9:40 PM [ 12:40AM | 11:40PM [ 2:40 AM RECESS (3 HOURS)
WEDNESDAY, 09/08/21| WED-THU, 09/08-09/09
Start Time End Time | Start Time End Time WED 09-08+THU 09-09 (OLDFAITHFUL) ; TUE 09-07+WED 09-08 (NEWFOUNDLAND)
1:.00AM | 2:220AM | 3:00 AM 4:20 AM CLD 9 [A] CWS 9 [A] SCC 10 [A] BLK 1 [A] SMD 3 [A] CDH 10 [A]
2:20AM | 2:30AM | 4:20AM 4:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 4:30 AM 5:50 AM cp10B] | cws10[B] [ sccii[B] | | [ smpais] [ coH11[B] |
3:50AM | 4:10AM | 5:50 AM 6:10 AM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 6:10AM 7:30 AM CD11[A] | cws11[A] | scc12[A] | | BLK 2 [A] [ [ coH12[A] | ass3]Al
5:30AM | 5:40AM | 7:30AM 7:40 AM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM [ 7:40 AM 9:00 AM cp12[B] | cws12(B] [ scci3[B] | | BLK4:PNL[B] | [ coH13[B] |  ass4([B]
7:00AM | 3:00PM | 9:00 AM 5:00 PM RECESS (8 HOURS)
3:00 PM 4:20 PM 5:00 PM 6:20 PM PPNL 2 - Advances in Digital Health; Chair - Sy-Miin Chow
420PM | 430PM | 6:20PM 6:30 PM COFFEE BREAK (10 MIN) |
4:30 PM | 5:50 PM 6:30 PM 7:50 PM cp13[A] | cws13[A] [ scci1a[A] | [ CHP 3 [A] [ [ coH14[A] ] QsS 5 [A]
5:50PM | 6:10PM | 7:50 PM 8:10 PM COFFEE BREAK (20 MIN) |
6:10 PM 7:30 PM 8:10 PM 9:30 PM KEYNOTE 2: Jay Lee
7:30PM [ 7:40PM [ 9:30PM 9:40 PM COFFEE BREAK (10 MIN) |
7:40PM [ 9:00PM [ 9:40PMm 11:00 PM cp14[B] | cws14[B] [ SCC15:PNL[B] | [ cHp4[B] [ smpa2:pPNL[B] |  cDH15[B] |  Qss6[B]
9:00PM [ 1:00AM [ 11:00PM [ 3:00 AM RECESS (4 HOURS)

THURSDAY, 09/09/21

THU-FRI, 09/09-09/10

Start Time End Time | Start Time End Time THU 09-09+FRI 09-10 (OLDFAITHFUL) ; WED 09-08+THU 09-09 (NEWFOUNDLAND)

1:00AM | 2:20AM [ 3:00 AM 4:20 AM CLD 15 [A] CWS 15 [A] FFS 1 [A] SMD 5 [A] CDH 16 [A]

2:20AM | 2:30AM | 4:20 AM 4:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 4:30 AM 5:50 AM cp16[B] | cwsi6[B] | [ FFS 2 [B] [ [ smpe|B] [ coH17[B] |

3:50 AM | 4:10AM | 5:50 AM 6:10 AM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 6:10 AM 7:30 AM ClD17[A] | cws17[A] | scCi6[A] | FFS 3 [A] [ [ [ | Qss 7 [B]
5:30AM | 5:40AM | 7:30 AM 7:40 AM COFFEE BREAK (10 MIN)

5:40 AM 7:00 AM 7:40 AM 9:00 AM PPNL 3 - Advances in Software Service Engineering; Chair - Zhi Jin

7:00AM | 3:00PM [ 9:00 AM 5:00 PM RECESS (8 HOURS)

3:00PM | 4:220PM [ 5:00 PM 6:20 PM KEYNOTE 3: Amit Sheth

4:20PM | 4:30PM [ 6:20PM 6:30 PM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 6:30 PM 7:50 PM PPNL 4 - QSAS; Chair - Ismael Faro, Frank Leymann

5:50PM | 6:10PM | 7:50 PM 8:10 PM COFFEE BREAK (20 MIN)

6:10PM | 7:30PM 8:10 PM 9:30 PM cD18[A] | cws18[A] | [ FFS 4 [A] [ CHP 5 [A] [ smpb7]A] [ coH1s[A] | Qss 8 [A]
7:30PM | 7:40PM | 9:30 PM 9:40 PM COFFEE BREAK (10 MIN)

7:40PM [ 9:00PM [ 9:40PM 11:00 PM cp19[B] | cws19(B] | scciz(B] | J1C1[B] | cHpP6[B] [ swvpg[B] | cpH19:PNL[B] [ QSS9:TUT[B]
9:00PM | 1:.00AM [ 11:00PM [ 3:00 AM RECESS (4 HOURS)

FRIDAY, 09/10/21

FRI-SAT, 09/10-09/11

Start Time End Time | Start Time End Time FRI 09-10+SAT 09-11 (OLDFAITHFUL) ; THU 09-09+FRI 09-10 (NEWFOUNDLAND)
1:00AM | 2:20AM | 3:00 AM 4:20 AM CLD 20 [A] CWS 20 [A] SCC 18 [A] j1C 2 (SMD) [A] SMD 9 [A] CDH 20 [A]
2:20AM | 2:30AM | 4:20 AM 4:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 4:30 AM 5:50 AM cp21[8] [ cws21(8] | scci9s] [ Jac3(cws)[Bl | [ swpioe] [ coH21[B] |
3:50AM | 4:10AM | 5:50 AM 6:10 AM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 6:10AM 7:30 AM cp22[A] | cws22[A] [ scc2o(A] [ Jac4(coH)[A] | [ [ |
5:30AM | 5:40AM | 7:30 AM 7:40 AM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM [ 7:40 AM 9:00 AM cp23[B] | cws23[B] [ scc2i(B] | | [ [ |
7:00AM | 3:00PM | 9:00 AM 5:00 PM RECESS (8 HOURS)
3:00PM | 4:20PM [ 5:00PM 6:20 PM KEYNOTE 4: Ruchir Puri
420PM | 4:30PM | 6:20 PM 6:30 PM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 6:30 PM 7:50 PM PPNL 5 - Future Trends of Strategic Advances of Services Computing Using Al Technologies; Chair - Stephen Yau
5:50PM | 6:10PM [ 7:50 PM 8:10 PM COFFEE BREAK (20 MIN)
6:10PM [ 7:30PM [ 8:10PM 9:30 PM cD24[A] | cws28[A] | | Jics(cp) [A] | [ [ | Qss 10: HAC [A]
7:30PM | 7:40PM [ 9:30 PM 9:40 PM COFFEE BREAK (10 MIN)
7:40PM | 9:00PM [ 9:40 PM 11:00 PM AWARDS CEREMONY
9:00PM | 1:00AM [ 11:00PM | 3:00AM RECESS (4 HOURS)
SATURDAY, 09/11/21 | SATURDAY, 09/11/21
Start Time End Time | Start Time End Time SAT 09-11 (OLDFAITHFUL) ; FRI 09-10+SAT 09-11 (NEWFOUNDLAND)
1:00AM | 2:20AM | 3:00 AM 4:20 AM CLD 25 [A] CWS 24 [A] J1C 6 (SCQ) [A]
220 AM | 2:30AM | 4:20 AM 4:30 AM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 4:30 AM 5:50 AM cp26[B] | cws25(B] | [ J1C7[B] [ [ [ |
3:50AM | 4:10AM | 5:50 AM 6:10 AM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 6:10AM 7:30 AM cp27[A] | cws26[A] | | | [ [ |
5:30AM | 5:40AM | 7:30 AM 7:40 AM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM | 7:40 AM 9:00 AM CLD 28 [B] CWS 27 [B]
SEE YOU IN 2022 - Barcelona, Spain
LEGEND | CONFERENCES SYMPOSIA
CLD CLOUD ACS Al in CLOUD SE & Operations (Al-CloudSEO)
[Zoom n][X}: CDH ICDH BLK Blockchain
Zoom key nX CWS ICWS CHP Cloud HPC (CloudHPC)
n=1,..8 SCC SCC FFS Future of Financial Services (FFS)
X=AorB SMD SMDS HAC QSAS HACKATHON
Qss Quantum Software and Services (QSAS)
J1C SVC_J1C2 SSE Advances in Software Service Engineering (ISSSE)
TUT QSAS TUTORIAL
KEYNOTE Plenary Keynote WIS Women in Services Computing (WISC)
PPNL Plenary Panel YES YoungExpets in Services Computing (YESC)
WORKSHOPS
SKR Speaker 10S Internet of Services (IWI0S)
PNL Panel KWN Data Information Knowledge Wisdom Net (DIKWN)




| PROGRAM AT-A-GLANCE of IEEE WORLD CONGRESS ON SERVICES (SERVICES) 2021 |

UTC TIME EASTERN TIME (UTC - 4) CLD Ccws scc KWN/IOS/FFS/J1C| SSE/BLK/CHP SMD/ACS CDH QSS/WIS/YES
Start Time | End Time | Start Time | End Time [Zoom 1] [Zoom 2] [Zoom 3] [Zoom 4] [Zoom 5] [Zoom 6] [Zoom 7] [Zoom 8]
SUNDAY, 09/05/21 SUNDAY, 09/05/21 SUNDAY 09-05
THE DIGITAL CONGRESS PREPARATION
MONDAY, 09/06/21 MONDAY, 09/06
Start Time End Time | Start Time End Time MON 09-06+TUE 09-07 (OLDFAITHFUL) ; SUN 09-05+MON 09-06 (NEWFOUNDLAND)
4:10AM [ 5:30AM [ 12:10AM 1:30 AM SCC 1:+CWS PNL [A] SSE 1 [A]
5:30 AM | 5:40 AM 1:30 AM 1:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00 AM 1:40 AM 3:00 AM | | [ [ SSE 2 [B] [ | [
7:00AM | 3:00PM | 3:00 AM 11:00 AM RECESS (8 HOURS) |
3:.00PM | 4:20PM | 11:00 AM 12:20 PM CD1[A] | cwsi[a] | SCC2 [A] [ kwN1[a] ] [ | CDH 1 [A] [
420PM | 4:30PM | 12:20 PM 12:30 PM COFFEE BREAK (10 MIN) |
430PM | 5:50PM | 12:30 PM 1:50 PM cp2B] [ cws2B] | scc3@] |  kwnN2[B] | BLK3:PNL[B] | [ coH2(B] |
5:50 PM | 6:10 PM 1:50 PM 2:10 PM COFFEE BREAK (20 MIN) |
6:10PM [ 7:30 PM 2:10 PM 3:30 PM cD3[A] | cws3[Al | SCC 4 [A] [ kwn3[Al ] SMD13[A] | coH3[A] |
7:30PM [ 7:40PM [ 3:30PM 3:40 PM COFFEE BREAK (10 MIN) |
7:40PM | 9:00 PM 3:40 PM 5:00 PM | | [ [ [ [ coHaB] |
9:00PM [ 1:00AM [ 5:00PM 9:00 PM RECESS (4 HOURS)
TUESDAY, 09/07/21 MON-TUE, 09/06-09/07
Start Time End Time Start Time End Time 09-0 D 09-08 (OLDFA ON 09-06 09-0 O DLAND
1:00AM | 2:20AM | 9:00 PM 10:20 PM CLD 4 [A] CWS 4 [A] SCC5 [A] 10S 1 [A] SMD 1 [A] CDH 5 [A] WIS 1 [A]
2:20AM | 2:30AM | 10:20 PM 10:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30 PM 11:50 PM cps5B] | cwss[B] | SCC 6 [B] [ 105 2 [B] [ sMD2[B] | coH6[B] | WIS2[B]
3:50AM | 4:10AM | 11:50 PM 12:10 AM COFFEE BREAK (20 MIN)
4:10AM [ 5:30AM [ 12:10AM 1:30 AM cD6[Al | cwse[Al | SCC7 [A] [ 105 3 [A] [ SSE 3 [A] [ [ coH7[A]  [YES 1: SKR+PNL [A]
5:30 AM | 5:40 AM 1:30 AM 1:40 AM COFFEE BREAK (10 MIN)
5:40 AM | 7:00 AM 1:40 AM 3:00 AM | | [ 105 4 [B] [ [ [ [ YES 2: SKR+PNL [B]
7:00AM | 3:00PM | 3:00 AM 11:00 AM RECESS (8 HOURS)
3:00PM [ 5:00PM [ 11:00 AM 1:00 PM CONGRESS OPENING SESSION & KEYNOTE 1 - Michael Stonebraker
5:00 PM | 5:10 PM 1:00 PM 1:10 PM COFFEE BREAK (10 MIN) |
5:10 PM 6:30 PM 1:10 PM 2:30 PM PPNL 1 - CLOUD HPC; Chair - Dennis Gannon, James Sexton
6:30PM | 6:50 PM 2:30 PM 2:50 PM COFFEE BREAK (20 MIN)
6:50 PM | 8:10 PM 2:50 PM 4:10 PM cDp7[Al | cws7[Al | SCC 8 [A] | [ cHP1[A] | Acs1:PNL[A] [cDH 8: SKR+PNL [A]] Qss 1 [A]
8:10PM | 820PM | 4:10PM 4:20 PM COFFEE BREAK (10 MIN)
8:20PM | 9:40 PM 4:20 PM 5:40 PM cp8[B] | cwss[B] | SCC I [B] [ [ CHP 2 [B] [ | CDH 9 [B] [ QsS 2 [B]
9:40PM [ 12:40AM | 5:40 PM 8:40 PM RECESS (3 HOURS)
WEDNESDAY, 09/08/21| TUE-WED, 09/07-09/08
Start Time End Time | Start Time End Time WED 09-08+THU 09-09 (OLDFAITHFUL) ; TUE 09-07+WED 09-08 (NEWFOUNDLAND)
1:00AM | 2:20AM | 9:00 PM 10:20 PM CLD 9 [A] CWS 9 [A] SCC 10 [A] BLK 1 [A] SMD 3 [A] CDH 10 [A]
2:20AM | 2:30AM | 10:20 PM 10:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30 PM 11:50 PM cp10B] | cwsio[B] | sccii(e]l | [ [ swp4aB] | coH11(B] |
3:50 AM | 4:10AM | 11:50 PM 12:10 AM COFFEE BREAK (20 MIN) |
4:10AM [ 5:30AM [ 12:10AM 1:30 AM CcD11[A] | cws11[A] | scc12(A] | [ BLK 2 [A] [ [ coH12[A] [ @ss3[A]
5:30 AM | 5:40 AM 1:30 AM 1:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00 AM 1:40 AM 3:00 AM cp12[B] | cws12(B] | scci3[] | [ BLk4:PNL[B] | [ coH13[B] [ @ss4([B]
7:00AM | 3:00PM | 3:00 AM 11:00 AM RECESS (8 HOURS)
3:00 PM 4:20 PM 11:00 AM 12:20 PM PPNL 2 - Advances in Digital Health; Chair - Sy-Miin Chow
420PM | 4:30PM | 12:20 PM 12:30 PM COFFEE BREAK (10 MIN) |
4:30PM | 5:50PM | 12:30 PM 1:50 PM cp13[A] | cws13[A] |  scc1a(Al | [ CHP 3 [A] [ [ coH14[A] ] QsS 5 [A]
5:50 PM | 6:10 PM 1:50 PM 2:10 PM COFFEE BREAK (20 MIN) |
6:10 PM 7:30 PM 2:10 PM 3:30 PM KEYNOTE 2: Jay Lee
7:30PM | 7:40PM [ 3:30PM 3:40 PM COFFEE BREAK (10 MIN) |
7:40PM [ 9:00 PM 3:40 PM 5:00 PM cp14[B] | cws14(B] | sccis:pPNL[B] | [ cHp4[B] [ sMp12:PNL[B] | cDH15(B] |  QsS6([B]
9:00PM [ 1:00AM [ 5:00PM 9:00 PM RECESS (4 HOURS)
THURSDAY, 09/09/21 | WED-THU, 09/08-09/09
Start Time End Time | Start Time End Time THU 09-09+FRI 09-10 (OLDFAITHFUL) ; WED 09-08+THU 09-09 (NEWFOUNDLAND)
1:00AM | 2:20AM | 9:00 PM 10:20 PM CLD 15 [A] CWS 15 [A] FFS 1 [A] SMD 5 [A] CDH 16 [A]
2:20AM | 2:30AM | 10:20 PM 10:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30 PM 11:50 PM cp16[B] | cwsi6[B] | [ FFS 2 [B] [ [ swbe] | cpH17[B] |
3:50 AM | 4:10AM | 11:50 PM 12:10 AM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 12:10 AM 1:30 AM CD17[A] | Cws17[A] | scci6[Al | FFS 3 [A] [ [ | [ Qss 7 [B]
5:30 AM | 5:40 AM 1:30 AM 1:40 AM COFFEE BREAK (10 MIN) |
5:40 AM 7:00 AM 1:40 AM 3:00 AM PPNL 3 - Advances in Software Service Engineering; Chair - Zhi Jin
7:00AM | 3:00PM | 3:00 AM 11:00 AM RECESS (8 HOURS)
3:00PM [ 4:20PM [ 11:00 AM 12:20 PM KEYNOTE 3: Amit Sheth
420PM [ 4:30PM | 12:20PM 12:30 PM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 12:30 PM 1:50 PM PPNL 4 - QSAS; Chair - Ismael Faro, Frank Leymann
5:50 PM | 6:10 PM 1:50 PM 2:10 PM COFFEE BREAK (20 MIN)
6:10PM | 7:30 PM 2:10 PM 3:30 PM clD18[A] | cws18[A] | [ FFS 4 [A] [ CHP 5 [A] [ smp7(A] | coHi1g[A] | Qss 8 [A]
7:30PM | 7:40PM | 3:30PM 3:40 PM COFFEE BREAK (10 MIN)
7:40PM | 9:00 PM 3:40 PM 5:00 PM cp19B] | cws19(B] | scci7(B] | J1C 1 [B] [ cHP6B] | swvpg[B] | cpH19:PNL[B] [ QSS9:TUT[B]
9:00PM | 1:00AM [ 5:00PM 9:00 PM RECESS (4 HOURS)
FRIDAY, 09/10/21 THU-FRI, 09/09-09/10
Start Time End Time | Start Time End Time FRI 09-10+SAT 09-11 (OLDFAITHFUL) ; THU 09-09+FRI 09-10 (NEWFOUNDLAND)
1:00AM | 2:20AM | 9:00 PM 10:20 PM CLD 20 [A] CWS 20 [A] SCC 18 [A] j1C2 (SMD) [A] SMD 9 [A] CDH 20 [A]
2:20AM | 2:30AM | 10220 PM 10:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30 PM 11:50 PM cp21[B] [ cws21[B] | scci9[B] [ JiC3(CWS)[B] | [ swpioB] [ coH21(B] |
3:50 AM | 4:10AM | 11:50 PM 12:10 AM COFFEE BREAK (20 MIN) |
4:10AM [ 5:30AM [ 12:10AM 1:30 AM cp22[A] | cws22[A] |  scc20[Al | Jica(cpH)[A]l | [ [ [
5:30 AM | 5:40 AM 1:30 AM 1:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00 AM 1:40 AM 3:00 AM cp23[B] | cws23[B] | scca1(B] | [ [ | [
7:00AM | 3:00PM | 3:00 AM 11:00 AM RECESS (8 HOURS)
3:00PM | 4:20PM [ 11:00 AM 12:20 PM KEYNOTE 4: Ruchir Puri
420PM | 4:30PM | 12:20 PM 12:30 PM COFFEE BREAK (10 MIN)
4:30 PM 5:50 PM 12:30 PM 1:50 PM PPNL 5 - Future Trends of Strategic Advances of Services Computing Using Al Technologies; Chair - Stephen Yau
5:50 PM | 6:10 PM 1:50 PM 2:10 PM COFFEE BREAK (20 MIN)
6:10PM [ 7:30 PM 2:10 PM 3:30 PM cp24[A]l | cws2s[A] | [ sics(ap)[al | [ [ | Qss 10: HAC [A]
7:30PM | 7:40PM | 3:30PM 3:40 PM COFFEE BREAK (10 MIN)
7:40PM [ 9:00PM [ 3:40PM 5:00 PM AWARDS CEREMONY
9:00PM [ 1:00AM [ 5:00PM 9:00 PM RECESS (4 HOURS)
SATURDAY, 09/11/21 FRI-SAT, 09/10-09/11
Start Time End Time | Start Time End Time SAT 09-11 (OLDFAITHFUL) ; FRI 09-10+SAT 09-11 (NEWFOUNDLAND)
1:00AM [ 2:20AM | 9:00 PM 10:20 PM CLD 25 [A] CWS 24 [A] J1C 6 (SCQ) [A]
2:20AM | 2:30AM | 10:220PM 10:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50AM | 10:30 PM 11:50 PM cp26[B] | cws2s(B] | | J1C 7 [B] [ [ [ [
3:50AM | 4:10AM | 11:50 PM 12:10 AM COFFEE BREAK (20 MIN) |
4:10AM [ 5:30AM [ 12:10AM 1:30 AM cD27[Al | cws26[A] | | [ [ | [
5:30 AM | 5:40 AM 1:30 AM 1:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00 AM 1:40 AM 3:00 AM CLD 28 [B] CWS 27 [B]
SEE YOU IN 2022 - Barcelona, Spain
LEGEND | CONFERENCES SYMPOSIA
CLD CLOUD ACS Al'in CLOUD SE & Operations (Al-CloudSEO)
[Zoom n][X}: CDH ICDH BLK Blockchain
Zoom key nX CWS ICWS CHP Cloud HPC (CloudHPC)
n=1,..8 SCC SCC FFS Future of Financial Services (FFS)
X=AorB SMD SMDS HAC QSAS HACKATHON
Qss Quantum Software and Services (QSAS)
J1C SVC_J1C2 SSE Advances in Software Service Engineering (ISSSE)
TUT QSAS TUTORIAL
KEYNOTE Plenary Keynote WIS Women in Services Computing (WISC)
PPNL Plenary Panel YES YoungExpets in Services Computing (YESC)
WORKSHOPS
SKR Speaker 10S Internet of Services (IWI0S)
PNL Panel KWN Data Information Knowledge Wisdom Net (DIKWN)




PROGRAM AT-A-GLANCE of IEEE WORLD CONGRESS ON SERVICES (SERVICES) 2021

UTC TIME CENTRAL TIME (UTC - 5) CLD cws scc KWN/IOS/FFS/J1C| SSE/BLK/CHP SMD/ACS CDH QSS/WIS/YES |
Start Time | End Time | Start Time | EndTime [Zoom 1] [Zoom 2] [Zoom 3] [Zoom 4] [Zoom 5] [Zoom 6] [Zoom 7] [Zoom 8]
SUNDAY, 09/05/21 SUNDAY, 09/05/21 DAY 09-0
| THE DIGITAL CONGRESS PREPARATION
MONDAY, 09/06/21 | SUN-MON, 09/05-09/06
Start Time End Time Start Time End Time ON 09-06 09-07 (OLDFA 09-0 ON 09-06 O DLAND
410AM [ 530AM [ 11:10PM [ 12:30 AM SCC 1:+CWS PNL [A] SSE 1 [A]
530 AM [ 5:40AM [ 12:30AM [ 12:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00AM [ 12:40 AM 2:00 AM | | | [ SSE 2 [B] [ [ [
7:00 AM | 3:00 PM 2:00 AM 10:00 AM RECESS (8 HOURS) |
3:00PM | 4:220PM | 10:00 AM 11:20 AM CD1[A] | cws1[a] | SCC 2 [A] [ kwn1[a] ] | CDH 1 [A] [
420PM | 430PM | 11:20AM | 11:30AM COFFEE BREAK (10 MIN) |
430PM | 550PM | 11:30AM | 12:50PM cp2B] [ cws2B] | scc3B] |  kwnN2[B] | BLK3:PNL[B] | [ coH2(Bl |
5:50PM | 6:10PM [ 12:50 PM 1:10 PM COFFEE BREAK (20 MIN) |
6:10PM [ 7:30PM 1:10 PM 2:30 PM CcD3[A]l [ cws3[Al | SCC4 [A] [ kwn3[Al ] SMD13[A] | coH3[A] |
7:30PM [ 7:40 PM 2:30 PM 2:40 PM COFFEE BREAK (10 MIN) |
7:40PM [ 9:00 PM 2:40 PM 4:00 PM | | | | [ coHaB] ]
9:00 PM [ 1:00 AM 4:00 PM 8:00 PM RECESS (4 HOURS)
TUESDAY, 09/07/21 | MON-TUE, 09/06-09/07
Start Time End Time Start Time End Time 09-0 D 09-08 (OLDFA ON 09-06 09-0 O DLAND
1:00 AM | 2:20 AM 8:00 PM 9:20 PM CLD 4 [A] CWS 4 [A] SCC5 [A] 10S 1 [A] SMD 1 [A] CDH 5 [A] WIS 1 [A]
2:20AM | 2:30 AM 9:20 PM 9:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50 AM 9:30 PM 10:50 PM cp5[B] [ cwss[B] | SCC 6 [B] [ 105 2 [B] [ sMD2[B] | cbH6[B] |  WIS2][B]
3:50AM | 4:10AM | 10:50PM | 11:10 PM COFFEE BREAK (20 MIN)
410AM | 5:30AM [ 11:10PM | 12:30 AM cD6[Al | cwse[Al | SCC7 [A] [ 105 3 [A] [ SSE 3 [A] | | coH7[A]  [YES 1: SKR+PNL [A]
5:30AM [ 5:40AM [ 12:30AM [ 12:40 AM COFFEE BREAK (10 MIN)
5:40 AM | 7:00AM [ 12:40 AM 2:00 AM | | | 105 4 [B] [ | [ [ YES 2: SKR+PNL [B]
7:00 AM | 3:00 PM 2:00 AM 10:00 AM RECESS (8 HOURS)
3:00PM [ 5:00PM [ 10:00AM | 12:00 PM CONGRESS OPENING SESSION & KEYNOTE 1 - Michael Stonebraker
5:00PM | 5:10PM [ 12:00PM | 12:10PM COFFEE BREAK (10 MIN) |
5:10 PM 6:30 PM 12:10 PM 1:30 PM PPNL 1 - CLOUD HPC; Chair - Dennis Gannon, James Sexton
6:30PM [ 6:50 PM 1:30 PM 1:50 PM COFFEE BREAK (20 MIN)
6:50 PM [ 8:10PM 1:50 PM 3:10 PM cDp7[Al | cws7(Al | SCC 8 [A] [ [ cHP1[A] | Acs1:PNL[A] [cDH 8: SKR+PNL [A]] Qss 1 [A]
8:10PM [ 8:20PM 3:10 PM 3:20 PM COFFEE BREAK (10 MIN)
8:20PM | 9:40 PM 3:20 PM 4:40 PM cp8[B] | cwss[Bl | SCC I [B] [ [ CHP 2 [B] | | CDH 9 [B] [ QsS 2 [B]
9:40 PM [ 12:40AM | 4:40PM 7:40 PM RECESS (3 HOURS)
WEDNESDAY, 09/08/21| TUE-WED, 09/07-09/08
Start Time End Time Start Time End Time D 05-08 05-05 (OLDFA 09-0 D 05-08 O DLAND
1:00 AM | 2:20 AM 8:00 PM 9:20 PM CLD 9 [A] CWS 9 [A] SCC 10 [A] BLK 1 [A] SMD 3 [A] CDH 10 [A]
2:20AM | 2:30 AM 9:20 PM 9:30 PM COFFEE BREAK (10 MIN) |
2:30 AM | 3:50 AM 9:30 PM 10:50 PM cp10B] | cwsio[B] | sccii(B]l | [ swpa] | coH11[B] |
3:50 AM [ 4:10AM | 10:50PM [ 11:10 PM COFFEE BREAK (20 MIN) |
410AM | 5:30AM [ 11:10PM | 12:30 AM CcD11[A] | cws11[A] [  scc12(Al | [ BLK 2 [A] [ [ coH12[A] [ @ss3[A]
5:30AM [ 5:40AM [ 12:30AM [ 12:40 AM COFFEE BREAK (10 MIN) |
5:40 AM | 7:00AM [ 12:40 AM 2:00 AM cp12[B] | cws12(B] | scc13[] | [ BLk4:PNL[B] | [ coH13[B] [ @ss4([B]
7:00 AM | 3:00 PM 2:00 AM 10:00 AM RECESS (8 HOURS)
3:00 PM 4:20 PM 10:00 AM 11:20 AM PPNL 2 - Advances in Digital Health; Chair - Sy-Miin Chow
420PM | 430PM | 11:20AM | 11:30AM COFFEE BREAK (10 MIN) |
4:30PM | 5:50PM | 11:30 AM 12:50 PM cp13[A] | cws13[A] | scc1a(Al | [ CHP 3 [A] | [ coH14[A] ] Qss 5 [A]
5:50PM | 6:10PM | 12:50 PM 1:10 PM COFFEE BREAK (20 MIN) |
6:10PM | 7:30 PM 1:10 PM 2:30 PM KEYNOTE 2: Jay Lee
7:30PM [ 7:40 PM 2:30 PM 2:40 PM COFFEE BREAK (10 MIN) |
7:40PM [ 9:00PM 2:40 PM 4:00 PM cp14[B] | cws14(B] | sccis:pNL[B] | [ cHP4B] [ sMpa2:PNL[B] | cDH15[B] |  Qss6[B]
9:00 PM [ 1:00 AM 4:00 PM 8:00 PM RECESS (4 HOURS)
THURSDAY, 09/09/21 | WED-THU, 09/08-09/09
Start Time End Time Start Time End Time 05-09+FR1 09-10 (OLDFA D 09-08 09-09 O DIWEV\[D
1:00 AM | 2:20 AM 8:00 PM 9:20 PM CLD 15 [A] CWS 15 [A] FFS 1 [A] SMD 5 [A] CDH 16 [A]
2:20AM | 2:30 AM 9:20 PM 9:30 PM COFFEE BREAK (10 MIN) |
2:30 AM | 3:50 AM 9:30 PM 10:50 PM cp16B] | cwsie6[B] | [ FFS 2 [B] [ [ swbeB] | coH17[B] |
3:50AM [ 4:10AM [ 10:50PM [ 11:10 PM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM | 11:10PM 12:30 AM cp17[(A] | cws17[A] | sccie[Al | FFS 3 [A] [ [ [ [ Qss 7 [B]
5:30AM [ 5:40AM [ 12:30AM [ 12:40 AM COFFEE BREAK (10 MIN) |
5:40 AM 7:00 AM 12:40 AM 2:00 AM PPNL 3 - Advances in Software Service Engineering; Chair - Zhi Jin
7:00 AM | 3:00 PM 2:00 AM 10:00 AM RECESS (8 HOURS)
3:00PM [ 4:20PM [ 10:00AM [ 11:20 AM KEYNOTE 3: Amit Sheth
420PM | 430PM | 11:220AM | 11:30AM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 11:30 AM 12:50 PM PPNL 4 - QSAS; Chair - Ismael Faro, Frank Leymann
5:50PM | 6:10PM | 12:50 PM 1:10 PM COFFEE BREAK (20 MIN)
6:10PM | 7:30 PM 1:10 PM 2:30 PM clD18[A] | cws18[A] | [ FFS 4 [A] [ CHP 5 [A] [ swbp7[A] | coH18[A] | Qss 8 [A]
7:30PM | 7:40 PM 2:30 PM 2:40 PM COFFEE BREAK (10 MIN)
7:40PM [ 9:00 PM 2:40 PM 4:00 PM cp19B] | cws19(B] | scci7(Bl | J1C1 [B] [ cHPsB] | swvpsg[B] | coH19:PNL[B] | QSS9:TUT [B]
9:00PM [ 1:00 AM 4:00 PM 8:00 PM RECESS (4 HOURS)
FRIDAY, 09/10/21 THU-FRI, 09/09-09/10
Start Time End Time Start Time End Time RI'09-10+SAT 0S OLDFA 09-09+FRI 09-10 O DLAND
1:00 AM | 2:20 AM 8:00 PM 9:20 PM CLD 20 [A] CWS 20 [A] SCC 18 [A] j1C 2 (SMD) [A] SMD 9 [A] CDH 20 [A]
2:20AM | 2:30 AM 9:20 PM 9:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50 AM 9:30 PM 10:50 PM cp21[B] [ cws21[B] | scc19([B] [ JIC3(CWS)[B] | [ swpioB] [ coH21(B] |
3:50AM | 4:10AM | 10:50PM [ 11:10 PM COFFEE BREAK (20 MIN) |
410AM | 5:30AM [ 11:10PM | 12:30 AM cp22[A] | cws22[A] |  scc20[A]l | Jica(cpH)[A] | [ [
5:30AM [ 5:40AM [ 12:30AM [ 12:40 AM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM | 12:40 AM 2:00 AM cp23[B] | cws23([B] | scca1(B] | | | [
7:00 AM | 3:00 PM 2:00 AM 10:00 AM RECESS (8 HOURS)
3:00PM [ 4:20PM [ 10:00AM [ 11:20 AM KEYNOTE 4: Ruchir Puri
420PM | 430PM | 11:220AM | 11:30AM COFFEE BREAK (10 MIN) |
4:30 PM 5:50 PM 11:30 AM 12:50 PM PPNL 5 - Future Trends of Strategic Advances of Services Computing Using Al Technologies; Chair - Stephen Yau
5:50PM | 6:10PM | 12:50 PM 1:10 PM COFFEE BREAK (20 MIN)
6:10PM [ 7:30PM 1:10 PM 2:30 PM cD24[Al | cws2s[A] | [ sics(ap) (Al | [ | @ss 10: HAC[A]
7:30PM [ 7:40 PM 2:30 PM 2:40 PM COFFEE BREAK (10 MIN)
7:40 PM [ 9:00 PM 2:40 PM 4:00 PM AWARDS CEREMONY
9:00 PM [ 1:00 AM 4:00 PM 8:00 PM RECESS (4 HOURS)
SATURDAY, 09/11/21 FRI-SAT, 09/10-09/11
Start Time End Time Start Time End Time AT 0S OLDFA RI'09-10+SAT 09 O AND
1:00 AM [ 2:20 AM 8:00 PM 9:20 PM CLD 25 [A] CWS 24 [A] J1C 6 (SCO) [A]
2:20AM | 2:30AM 9:20 PM 9:30 PM COFFEE BREAK (10 MIN) |
2:30AM | 3:50 AM 9:30 PM 10:50 PM cp26[B] | cws2s(B] | | J1C 7 [B] [ [ [
3:50AM [ 410AM [ 10:50PM [ 11:10PM COFFEE BREAK (20 MIN) |
4:10AM | 5:30AM [ 11:10PmM | 12:30 AM cp27[Al | cws26[A] | | [ | | [
530 AM [ 5:40AM [ 12:30AM [ 12:40 AM COFFEE BREAK (10 MIN) |
5:40AM | 7:00AM [ 12:40 AM 2:00 AM CLD 28 [B] CWS 27 [B]
0 0 Ba elo D
LEGEND [ CONFERENCES SYMPOSIA
CLD CLOUD ACS Al'in CLOUD SE & Operations (Al-CloudSEO)
[Zoom n][X}: CDH ICDH BLK Blockchain
Zoom key nX CWS ICWS CHP Cloud HPC (CloudHPC)
n=1,..8 SCC SCC FFS Future of Financial Services (FFS)
X=AorB SMD SMDS HAC QSAS HACKATHON
Qss Quantum Software and Services (QSAS)
J1C SVC J1C2 SSE Advances in Software Service Engineering (ISSSE)
TUT QSAS TUTORIAL
KEYNOTE Plenary Keynote WIS Women in Services Computing (WISC)
PPNL Plenary Panel YES YoungExpets in Services Computing (YESC)
WORKSHOPS
SKR Speaker 10S Internet of Services (IWI0S)
PNL Panel KWN Data Information Knowledge Wisdom Net (DIKWN)




